Sheoga Brand Installation and Care Guide

Installer’s Responsibilities:

It is the responsibility of both the installer and the owner to inspect and approve each piece of flooring prior
to installation. ANY INSTALLATION CONSTITUTES ACCEPTANCE of flooring material. It is
understood that subfloor/substrate conditions, including the ambient temperature and relative humidity at
the time of installation may affect a wood floor. IF THE FLOORING AS SUPPLIED WILL NOT
SATISFY THE CUSTOMER IN FULL, DO NOT PROCEED TO INSTALL. Industry standards allow a
variance from grading and manufacturing tolerances of 5%. (Refer to NWFA, Chapter 1, Part 1, C.).

Owner’s Responsibility:

Wood flooring performs best with a relative humidity of between 35%-50% and a temperature of 60°-80°F.
Failure to maintain these relative humidity temperatures will result in voiding our guarantee.

SITE:

Site conditions, Handling and Storage: Reference: N.W.F.A. Installation Guidelines, Sec. I

Sheoga Brand flooring is kiln-dried, equalized and conditioned to a final moisture content of 6%-8%, with
temperatures in this process far exceeding 130°F, resulting in the wood being sterilized for interior use.
Solid hardwood flooring may be installed above or on grade, not below grade. Sheoga Brand floors should
be installed after all other construction that may affect wood flooring is completed. Concrete, drywall,
plumbing and any other “wet work™ should be thoroughly cured. Factory finished flooring is finished
woodwork; therefore, handle carefully to avoid damage. Keep Flooring DRY at all times.

Acclimation: Reference: Chapter 2 N.W.F.A. Installation guidelines

A live-in occupancy environment should be established for at least 5 days before any moisture tests are
performed. The only way to determine if flooring has properly acclimated to its new environment is through
testing. Using a moisture meter intended for wood and a specific specie(s) is recommended for the most
accurate results. It is recommended to test the environment for the relative humidity prior to delivering any
wood flooring. As you can see in the chart below, it is best to establish a relative humidity at 35%-50% and
a temperature of 60°-80°F. This is the optimal performance range for wood flooring and once this has been
achieved, the flooring will have met equilibrium moisture content. At this relative humidity and
temperature, slight variations will have very little, if any, effect on the wood floor. Then, test the subfloor
20 times per 1,000 ft2 and document it. Once documented, it is best to test the flooring 40 times per 1,000
ft2 to ensure an accurate average of the flooring and then document your findings again.

If the flooring’s moisture content is higher than the 8%, (which is the condition that all of our lumber is
carefully dried to), then take a measurement of the face of the board. If the board is wider than the expected
width, the board has expanded due to moisture. If the board is narrower than the board is expected to be,
then the flooring has likely lost moisture. The flooring will need to acclimate in both scenarios. Moisture
testing and physical measurements (of the boards face) are critical prior to the installation of wood flooring.



There are many reasons that flooring would need to acclimate, particularly if the flooring had a moisture
content outside of the 6%-8% or if the “live in” conditions would be outside of the range of the 35%-50%
and 60°-80°F. Make sure flooring is spread out in the rooms where it will be installed. It is also
recommended to stack the wood flooring in a waffle pattern on top of %” sticks and make sure there is
plenty of airflow to ensure a proper acclimation. A box fan is often used to move the air around the stacked
wood flooring. Prior to installation, after acclimation, it is recommended to test the floor again to ensure the
equilibrium has been met. See “subfloor” for proper moisture contents of flooring and subflooring.
Equilibrium Moisture Content Chart Temp. Relative Humidity Percent

5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 50 95 98
30F 14 26 37 46 55 63 71 78 87 95 104 113 124 135 149 16.5 185 21.0 24.3 269
40F 14 26 37 46 55 63 71 79 87 95 104 113 124 135 149 165 185 21.0 243 269
50F 1.4 26 37 46 55 63 71 79 87 95 103 11.2 123 134 148 164 184 209 243 269
60F 1.3 25 36 46 54 62 7.0 78 86 9.4 102 11.1 121 13.3 146 16.2 182 20.7 241 268
70F 1.3 25 35 45 54 62 69 77 85 9.2 10.1 11.0 120 13.1 144 160 179 20.5 239 1266
80F 13 24 35 44 53 61 68 76 83 9.1 9.9 108 117 129 142 157 177 202 236 26.0
90F 1.2 23 34 43 51 59 67 74 81 89 9.7 105 115 126 139 154 173 19.8 23.3 26.0
100F1.2 23 33 42 50 58 65 72 759 8.7 9.5 103 112 123 13.6 151 170 135 2259 256

Chart taken from Wood Handbook: Wood as an Engineering Material, (Agriculture Handbook 72), Forest Product Laboratory, U.S. Department of Agriculture.

Subfloor:

Subfloor types and conditions: 7Types And Conditions (NWFA Installation Guidelines, Sec. 1I)

Wood:

A subfloor that is %” or thicker plywood [as long as the joists spacing is 16” o.c. up to 19.2” o.c.] is
suitable, and a thickness of %’ OSB is also an acceptable substrate as long as the joist spacing is met. On a
subfloor under 1” total overall thickness, the flooring direction should run opposite or perpendicular to the
joist. When you have an overall thickness of 1” or more then running the flooring in any direction is
acceptable. Particleboard of any thickness is not recommended. After testing and documenting the
moisture content of your subfloor, you can have as much as a 3% differential of the two products for strip
flooring [2 %" wide] and no more than 3% on plank flooring [products wider than 3”]. If moisture contents
are higher, then installation should not commence until the subfloor and the flooring have achieved an
acceptable difference in moisture content.

Concrete: (Refer to NWFA Installation Guidelines, Section II, Chapter 4)

Sheoga approves installation of our product over concrete as long as a wood flooring adhesive is used and
all installation instructions are followed according to that adhesive manufacturer. The concrete should be
tested for moisture and that moisture range must fall inline with the adhesive manufacturer’s requirements.
Radiant Heat: (Refer to NWFA Installation Guidelines, Section IV Appendix H)

Preparation:

Allow 2” - % expansion space between the wood flooring and any walls or other obstructions. Undercut
door jambs, casings, drywall, etc.

Fastening the floor: Reference: Chapter 9, Solid Strip and Plank Flooring Installation

Cover the subfloor with a vapor-retardant paper such as Vapor Shield or 15# felt paper. Use 2” cleats or
staples, spaced 8” to 10” apart on a 2 ¥4” product and 6”-8” on any product wider than 2 4”. It would also
be recommended that any product 5 4 and wider consider an additional way of fastening the floor, like an
adhesive designed for wood flooring. If both, adhesive and fasteners are used, then a vapor-retardant would
not be necessary.

Over radiant heat or with %” plywood over a concrete slab, use 1 }2” cleats or staples. Nailing is required
within 2” of the end joints. As a rule of thumb, allow an expansion gap of 3/4” around the perimeter of the

room and vertical obstructions.




After Installation/Life long beauty

DO NOT

DO

Cover your flooring with anything that does not enable the floor to breath.
Use tape of any kind to hold something to our flooring as this will compromise the finish.
wet mop flooring. Heavy saturation with water can damage your flooring

Maintain adequate humidity 35%-50%. If this is not done it will likely change the dimension of the
floor, which will result in unsightly gaps and/or cupping.

Vacuum regularly using the hard surface setting on the vacuum which will keep the vacuum’s brush
from rotating on the floors finish or broom sweep on a daily basis.

Damp mop floors weekly, carefully wringing out most moisture before applying to the wood
surface.

Protect floors from dirt or water; place rugs at entry points to help trap grit and absorb moisture that
may damage the floor finish. Note that rugs with rubber bottoms or non-skid pads may leave an
imprint on the floor. Natural fiber rugs are a safer choice.

Keep pet nails properly trimmed to protect your flooring surface.

Wipe spills immediately. Be especially attentive to sink, stove tops and dining rooms, which are
more prone to spilling incidents.

Install floor protectors on the bottom of all furniture that rest on the hardwood floor. Monitor these
protectors from time to time to ensure they are performing properly.



